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Internet Setup Guide – Windows VISTA 

 

STEP 1 
Click on ά{ǘŀǊǘέ and then click on ά/ƻƴǘǊƻƭ tŀƴŜƭέ 
 

 
 
STEP 2 
On the left panel of the screen, click on ά/ƭŀǎǎƛŎ 
±ƛŜǿέ 
 

 
 

 
 
 

STEP 3 
5ƻǳōƭŜ ŎƭƛŎƪ ƻƴ άbŜǘǿƻǊƪ ŀƴŘ {ƘŀǊƛƴƎ /ŜƴǘǊŜέΦ 
 

 
 
STEP 4 
On the left panel, click on ά{Ŝǘ ǳǇ ŀ ŎƻƴƴŜŎǘƛƻƴ ƻǊ 
ƴŜǘǿƻǊƪέ. 
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STEP 5 
Select ά{ŜǘǳǇ ŀ Řƛŀƭ-ǳǇ ŎƻƴƴŜŎǘƛƻƴέ and then click 
the άbŜȄǘέ button. 
 

 
 

STEP 6     (Please read disclaimer at end of document) 
Enter the following information into the provided 
boxes. 
 

Dial-up phone number: 0198333626 
Username:   (Enter your username) 
Password:   (Enter your password) 
Connection Name:  VirtualCity 
 

TIP: aŀƪŜ ǎǳǊŜ ǘƘŜ άwŜƳŜƳōŜǊ ǘƘƛǎ ǇŀǎǎǿƻǊŘέ ōƻȄ ƛǎ 
ticked. 
 

Click the ά/ƻƴƴŜŎǘκ/ǊŜŀǘŜέ button to continue. 
 

 

STEP 7 
Windows will now create and test the connection. 
Windows will attempt to connect to the internet at 
this stage so please make sure that your phone 
cable is plugged into your dial-up modem and that 
your phone is not in use. 
 

STEP 8 
If the connection attempt is successful you will see 
the following screen: (Skip to Step 10) 
 

 
 

STEP 9 
If there are any problems with the connection, 
Windows will give you the following Screen. Click on 
ά{ŜǘǳǇ ǘƘŜ ŎƻƴƴŜŎǘƛƻƴ ŀƴȅǿŀȅέΦ 
 

 
 

NOTE: If you receive this window please make sure 
the phone cable in plugged into the άLINEέ port on 
your modem. 
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STEP 10 
¢ƻ ¢Ŝǎǘ ǘƘŜ ŎƻƴƴŜŎǘƛƻƴΣ ŎƭƛŎƪ ƻƴ ά{ǘŀǊǘέ ŀƴŘ ǘƘŜƴ ŎƭƛŎƪ 
ά/ƻƴƴŜŎǘ ¢ƻέΦ 
 

 
 
STEP 11 
Select ά±ƛǊǘǳŀƭ/ƛǘȅέ and then click the ά/ƻƴƴŜŎǘέ 
button. 
 

 
 

STEP 12 
Click on the ά5ƛŀƭέ button to connect to the internet 
 

 
 

Congratulations!!! 
 

Your computer is now configured to use  
VirtualCity Internet. 

 
Note: To configure your machine to receive emails 

please refer to your ά9-Ƴŀƛƭ {ŜǘǳǇ DǳƛŘŜέΦ 
 

If you require any further assistance please feel free 
to contact our friendly IT support team on  

(02)4423 3338 
 
 
DISCLAIMER:  Please note that you are responsible for 
telephone call charges that apply when you dial in to our 
internet services. It is advisable to check with your current 
telephone provider first before you use our dial-up number to 
ensure you will NOT be charged STD rates by your telephone 
company. 


