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STEP 1 
Open Outlook Express. Click on “Tools” and then click 
on “Accounts”. 
 

 
 
STEP 2 
Click on the “Add” button and select “Mail”. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

STEP 3 
Enter your name into the “Display Name” box and 
then click the “Next” button to continue. 
 

 
 
STEP 4 
Enter your VirtualCity email address into the email 
address field and then click the “Next” button  
to continue. 
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STEP 5 
Select “POP3” as My Incoming Mail Server. 
 

Under Incoming Mail (POP3, IMAP or HTTP) Server: 
enter “mail.virtualcity.com.au”.   
 

Under Outgoing mail (SMTP) server: enter 
“mail.virtualcity.com.au”  
 

Click the “Next” button to continue. 
 

 
 
STEP 6 
Enter the following information in the corresponding 
boxes. 
Account Name:   Enter your username 
Password:   Enter your Password  
Remember Password: Check This Box 
 

 
Click “Next” to Continue. 

 

STEP 7 
Click “Finish” to complete the configuration 
 

 

 
 
 

Congratulations!!! 
 

Your computer is now configured to use  
VirtualCity Internet. 

 
Note: To configure your machine to receive emails 

please refer to your ά9-mail {ŜǘǳǇ DǳƛŘŜέΦ 
 

If you require any further assistance please feel free 
to contact our friendly IT support team on  

(02)4423 3338 
 


