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NOWRA NSW 2541
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Internet Services Cancellation Reqguest Form

By completing this form and sending it to VirtualCity Pty Ltd, | request that the listed services be terminated. |
authorize that all associated data files, emails, configurations and dedicated equipment be permanently
removed as necessary.

| understand that early termination of a contracted service is subject to the relevant sections in the ‘Terms &
Conditions’ documents and that additional charges may apply in some cases. Any equipment owned by
VirtualCity Pty Ltd will be returned in working order if or when requested.

| also certify that | am authorized to close this account and that information in this request is subject to
verification.

R O B A D
Service Type Username Password

1.

2.

3.

4.

5.

Requested Termination Date: | / / |

CUSTOMER INFORMATION
GIVEN NAME: SURNAME:

COMPANY:
(If Applicable)

Contact Phone: ( ) Mobile:
ADDRESS:
SUBURB: STATE: POST CODE:

Drivers Licence #:

I understand that | am still required to remit any outstanding balances incurred on this account and that all
outstanding balances must be paid in full at the time of cancellation. | also understand that VirtualCity Pty Ltd
is not responsible for any results of this closure such as data deletion or service unavailability.

Customer Signature. Date.

“We provide our customers with great quality products, great prices and even better service.”.
wWww.virtualcity.com.au



